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Raj and Family Coffee
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Raj and Family Coffee

Beckn Protocol Enabled
Consumer App
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Raj Coffee

Launch Open Commerce

Set Location

Open
Commerce I

application

Beckn Protocol Enabled
Consumer App

Copyright 2021
Beckn Foundation

for All

A global marketplace to disc

ar ng you need. Jus' t you

>
want to buy and we'll take care of the rest.
®) Home delivery Self pick up
‘ Powered by be '
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Local Retail
BAP

Local Retail
BPP

bec

Copyright 2021
Beckn Foundation

@ SetLocation

Open
Commerce I
for All

A global marketplace to discover and buy
anything you need. Just type what you
want to buy and we'll take care of the rest.

(®) Home delivery Self pick up

‘ Powered by bec '
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‘

Local Retail
BAP

Local Retail
BPP

bec

Mr Raj types
“I need coffee and
milk”

Copyright 2021
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© SetLocation

Open

Commerce

for All

(®) Home delivery

ineed coffee & milk

Self pick up

A global marketplace to discover and buy
anything you need. Just type what you
want to buy and we'll take care of the rest.

‘ Powered by bec '
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Mr Raj types
“I need coffee and

= ir miik"

BAP adds
“Coffee,, Milk” to
search packet ® SsetLocation

Local Retail
BAP

Open
Commerce
for All

A global marketplace to discover and buy
anything you need. Just type what you
want to buy and we'll take care of the rest.

(®) Home delivery Self pick up

Local Retail i need coffee & milk n
BPP

Powered by bec
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Mr Raj types
“I need coffee and
milk”

|

BAP adds
“Coffee,, Milk” to

. search packet
Local Retail P

BAP ¥

BAP asks for his
location

Local Retail
BPP

b

Set Location v/

A

Copyright 2021
Beckn Foundation

Device location is not enabled
Please provide the permission to access better &
hassle free delivery

@ Search for location

or

All logos are for illustration purposes only
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Mr Raj types
“I need coffee and

milk”
BAP adds
“Coffee,, Milk” to
Local Retail search packet
BAP
'
BAP asks for his __|
location
Local Retail
BPP
b Copyright 2021
Beckn Foundation

Mr Raj shares
Location on App

{ kor

@ Kormangla
auvery Col¢

@ Kormangla 3rd Block

@ Kormangla 2nd Block
Banga j

@ Kormangla Ist Block
Bor §i

@ Kormangla 4th Block
Kormangla,

@ Kormangla 8th Block
Ke jia, K

QIWJE|RJT|Y]JU

123 space

A|S|D|F]JGJH]J]K]L

[}
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Mr Raj types
“I need coffee and
/ milk”

l

BAP adds
“Coffee,, Milk” to
search packet

v

BAP asks for his
location

Local Retail
BAP

Local Retail
BPP

bec Copyright 2021

Beckn Foundation

Mr Raj shares
Location on App

Your Location

o Kormangla 2nd Block

Open
Commerce
for All

A global marketplace to discover and buy
anything you need. Just type what you
want to buy and we'll take care of the rest.

(®) Home delivery Self pick up

i need coffee & milk n

Powered by bec

All logos are for illustration purposes only
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Mr Raj types
“I need coffee and
milk”

l

BAP adds
“Coffee,, Milk” to
search packet

v

Local Retail
BAP

location

Local Retail
BPP

b

BAP asks for his __|

Copyright 2021
Beckn Foundation

Mr Raj shares
Location on App

BAP adds Location
to search packet

l

Send search packet to
BG
1
search

v

__ Your Location
@ Kormangla 2nd Block

ineed coffee & milk p 4

Searching for businesses around you

All logos are for illustration purposes only
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Local Retail
BAP

b

Mr Raj types
“I need coffee and
milk”

1

BAP adds
“Coffee,, Milk” to
search packet

v

BAP asks for his __|
location

Local Retail
BPP

Copyright 2021
Beckn Foundation

Mr Raj shares
Location on App

BAP adds Location to
search packet

|

Send search packet to
BG
1
search

'

lookup

Registry*

_ Your Location
< V' Kormangla 2nd Block

ineed coffee & milk p 4

Searching for businesses around you

All logos are for illustration purposes only
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) Mr Raj types . MrRajshares
| need coffee and Location on App

milk”

=

BAP adds .
Local Retail search packet P € 19 Kormangia 2ndBlock +
BAP
* ineed coffee & milk p 4
BAP asks forhis __|  Send search packet to
location BG
1
search
v %
BG Broadcasts search request e
to all BPPs matching search aLe
context
Searching for businesses around you
search
Local Retail
BPP BPPs respond with

catalog of items
matching search
query

b Copyright 2021
Beckn Foundation
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Local Retail
BAP

Local Retail
BPP

Mr Raj types
“I need coffee and
milk”

l

BAP adds
“Coffee,, Milk” to
search packet

'

BAP asks for his __|
location

BG Broadcasts search request
to all BPPs matching search

Mr Raj shares
Location on App

BAP adds Location to
search packet

l

Send search packet to
BG

|
search

v

context

search

BPPsYesportd with
catalog of items
matching search

query

Mr Raj sees
item list on

App

!

Send list to
user interface

Compile lists

) |

on_search

IL on_search
Fwd catalog Iof itclms
matching search
query

on_search *

on_search *

on_search

Your Location
{9 Kormangla 2nd Block

= ineed coffee & milk

v

ores ltems

5 sellers near by - 23 results found =

Nescafe Classic Coffee Jar
100 gm

%280 oy

1= Add To Cart

BRU Instant Coffee Powder
100 gm

%280 10 min sway

1= Add To Cart

Tata Grand Filter Coffee

250 g

19 18 min sway

Y= Add To Cart

i
Nandini Milk Bottle
250 ml

19 12 min sway

1= Add To Cart

beC Copyright 2021
Beckn Foundation
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Mr Raj types
“I need coffee and
milk”

l

BAP adds
“Coffee,, Milk” to
search packet

Local Retail
BAP '

BAP asks for his
location

Local Retail
BPP

Mr Raj sees
item list on
App

!

Send list to
user interface

Mr Raj shares
Location on App

BAP adds Location to
search packet

l Compile lists
— Send search packet to on_search T
BG . .
on_search
seu::h | on_search
* Fwd catalog of itlms

BG Broadcasts search request

matching search
to all BPPs matching search g

el
context $u v
on_search
search *
on_search *

on_search

BPPs respond with

catalog of items
matching search
query

beC Copyright 2021
Beckn Foundation

Mr Raj selects
items & quantity

Eact/BAP
constructs a unique
Select packt for
each BPP-store
combo

\/

Each BPP ¥
calculates quote for
each shipment

Your Location
< V' Kormangla 2nd Block

% ineed coffee & milk X

res Items

5 sellers near by - 23 results found =

Nescafe Classic Coffee Jar
100 gm

280 10 min sway

BRU Instant Coffee Powder

100 gm

280 10 min sway
Total

{560

All logos are for illustration purposes only

Tata Grand Filter Coffee

19 15 min sway

= Add To Cart




Mr Raj sees

Mr Raj shares Mr Raj sees cart with

Location on App item list on —_— .tMr R;{ selecttl? order value and a request
App ftems & quantity to provide shipping
T address
Send list to L .
BAP conkolidates
. user interface BAP constructs a
BAP adds Location to unique Select packt quotes and
search packet generates common
L | Retail for each BPP-store A cart
ocal ~etal combo K
BAP l Compile lists R ABCMaFt. by Shopez
Send search packet to on_search T Nescafe Classic Coffee Jar ®
BG on_search & Gl
, S
search on_search F280  10minsway 2K
* Fwd catalig ofl items
BG Broadcasts search request matchlzg search MK Retail by FoodPalace
to all BPPs matching search Query
context f «  Nandini Milk Bottle w
on_search nn_selelct 250 1
search | * on_select '4
on_search 1 - 219 10 min sway nihd
| * on_select
on_search v
Local Retail I Supr Market by BMart
BPP BPPs respond with
catalog of items \J BRU Instant Coffee Powder W
matching search Each BPP Each BPP retdrns 100 gn
query calculates quote for on_select packets ; - 1
each shipment  —— containing respective 289 =
quotes

b Copyright 2021
Beckn Foundation
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Mr Raj sees
item list on
App

!

Send list to
user interface

»

¥

Local Retail
BAP Compile lists
nn_seTﬂn:hT T
: nl\_s.eur(h
. nn_s.eur:h

Fwd catalog oIJ items
matching search
T query

on_search *
h
on_selur: *

on_search

Local Retail 4

bec Copyright 2021
Beckn Foundation

Mr Raj selects
items & quantity

BAP constructs a
unique Select packt
for each BPP-store

combo

\/

Each BPP -
calculates quote for ——p
each shipment ———»

Mr Raj sees cart
message with order value
and a request to provide
shipping address

BAP ctnsolidates
quotes and
generates common

A cart

on_select
'
on_select
'

on_select

Each BPP returns
on_select packets
containing respective
quotes

Mr Raj enters
shipping address

Shipping details

Name
Raj Kumar

Mobile Number
9876543212

Complete Address
31st Main, HSR Layout, Sector 1

Building Name/Floor (Optional)
2702, 1st floor

Pincode
560102

Landmark (Optional)
Near BDA Park

All logos are for illustration purposes only

Add Shipping Details

18




|j sees .
list on ) Mr Raj select_s
op —  items & quantity

Mr Raj sees cart
message with order value
and a request to provide

»

¥

[ shipping address
list to I .
terface BAP constructs a BAP consolidates
. quotes and
unique Select packt
A for each BPP-store generates common
Local Retail combo A cart
BAP ile lists
T T A
..eur(h
on_search
re
:d
on_select
fi
on_select
i
on_select
\/
Local Retail v
BPP
\/
Each BPP Each BPP returns

calculates quote for ——p on_select packets
each shipment ~——» =

containing respective
. Iru ©

bec Copyright 2021
Beckn Foundation

Mr Raj enters
shipping address

BAP reqUests each
BPP to send order
policies (incl
payment) via init

\/

Each BPP
recalculates final
price and fetches

individual payment
terms

< Checkout

Items in Cart

ABC Mart by ShopEz

applicable

Nescafe Classic Coffee Jar
¥560

MK Retail by Foodpalace

1arges applicable
Nandini Milk Bottle

250 mi x 4

%76

Supr Market by Bmart

BRU Instant Coffee Powder
100 gm x

%289

B Proceed to Pay

All logos are for illustration purposes only
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sees i Mr Raj sees
Mr Raj selects Mr Raj sees cart |

ston ——- message with order value Mr Raj payment
i i > j enters .
App items & quantity and a request to provide shipping address interface and
shipping address final invoices
stto I .
rrface BAP constructs a BAP consolidates BAP requests each
i unique Select packt quotes and BPP to send order BAP consolidates all
. generates common policies (incl payment terms and
Local Retail for ea:(::r;zzs-store A cart payment) via init generates common Checkout
BAP 2 lists payment interface @ 2702, 31st Main, HSR Layout,
Sector 1, Bangalore-560102
A
ch
n_search Q) +919876543210
A
?:Z\Z on_search
Billing Change
search m"se'e.':t ""‘,i"“ Same as Shipping Details
| * on_select on_init
on_search ! v L
? on_select on_init
. J on_search A\l v Payment
Local Retail v v
v Each BPP Each BPH Subtotal 3887
recalculates final returns order .
| IIEatCh BPPt or — Each BPP returns price and fetches policy (incl Delivery Charges 45
calculates quote for ——p- on_select packets individual payment payment) via
. each shipment  ——  ¢,ntaining respective terms on_init Taxes (CGST) 13
E quotes Taxes (SGST) 13
A
Total %958
B3 Proceed to Pay

beC Copyright 2021
Beckn Foundation
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sees

) Mr Raj sees i
< ston Mr Raj selects Mr Rajlsees cart J ; Mr Raj mak'es th_e
B N . ) message with order value Mr Raij enters paymen payment using his
o App items & quantity . . ) interface and
) and a request to provide shipping address NIerace : preferred payment
“ﬁ shipping address final "To'ces method
stto BAP ctnsolidates BAP requésts each
wface uggﬁ:ggf;?:;:kt quotes and BPP to send order BAP consolidates all
. for each BPP-store generates common policies (!ncfl . payment terms and
Local Retail combo A cart payment) via init generates common
BAP s lists A payment interface
A
ch
n_search
store A
hec on_search
senih * nn_selelct on_init
|
| lect H
on_search . e' v nI'LII“'t ?9 58 pal d
| ? on_select on_init 4
il v 635286262@upi
. on_search
Local Retail v v
BPP v Each BPP Each BPH
recalculates final returns order
Each BPP - Each BPP réturns price and fetches policy (incl
calculates .quote for —— on_select packets individual payment payment) via
each shipment  ——  ;4ntaining respective terms on_init

quotes

Copyright 2021
Beckn Foundation
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-
;ar:]:etlicts Mr Raj sees cart
- message with order value
y g item ID & N
uantity and a request to provide
shipping address
constructs BAP ctnsolidates

packets for quotes and
sm and Store generates common

Local Retail A cart
BAP A

on_select
'

on_select
'

on_select

Local Retail fi

3PP —_— Each BPP returns

esquote ——> on_select packets

containing respective
quotes

bec Copyright 2021
Beckn Foundation

Mr Raj enters
shipping address

BAP requsts each
BPP to send order
policies (incl
payment) via init

\/

Each BPP
recalculates final
price and fetches

individual payment
terms

Mr Raj sees
payment
interface and
final invoices

BAP consolidates all

payment terms and

generates common
payment interface

on_init
1
on_init
1

on_init

Each BPH
returns order
policy (incl
payment) via
on_init

Mr Raj makes the

payment using his

preferred payment
method

BAP }onﬁrms
order for each
BPP via confirm
packet

confirm

confirm

\
Each BPP validates
confirmation against
policies and
generates Order ID

Success!
Your order has been placed

Thank you! Your order is currently
being processed

All logos are for illustration purposes only 23



%8 selects Mr Raj sees cart Mr Raj sees Mr Raj makes the
ams by message with order value Mr Raj enters ~ payment payment using his Mr Raj sees unified
g item ID & and a request to provide shipping address interface and preferred payment d ith
uantity hippi final invoices h order screen wi
shipping address method fulfilment status for
each shipment”
BAP clnsolidates BAP requésts each BAP ionﬁrms
constructs quotes and BPP to send order BAP consolidates all order for each
r%a:rfztssfg:e generates common policies (incl payment terms and BPP via confirm Oider Detalls
o BB . rde i
Local Retail A cart payment) via init ge;er:%t:tsir(]:g;:;n packet BAP consolidates
BAP A pay order confirmation
from each BPP Order : )
4 confirm Download Invoice
f.
S Shipment ID #4537353
A confirm
A Placed at  21st Jun 2021, 12:21pm
Status Confirmed
Items
e oninit Nescafe Coffee Jar 250 gm, Milk bottle 500ml
! |
on_select on_init on_confiri
L 1 | Shipment ID #8537827
on_select | on_init nn_:t;nflrm
| on_confirm Placed at  21st Jun 2021, 12:21pm
Local Retail fi Stotus
Each BPP Each BPF v
v recalculates final returns order Each BPP validates Each BPP generates Items
3PP ——» Each BPPreturns price and fetches policy (incl conﬁrm.at.mn against —__»order object with latest Milk bottle 500ml
esquote —>  on_select packets individual payment paymept? via poI|0|esoand fulfilment status and
—> containing respective terms on_init generates Order ID returns via Shipment ID F7EGT063
quotes on_confirm
Placed at  21st Jun 2021, 12:21pm
Status Confirmed
Items
BRU Instant Coffee Powder 100gm, Milk Bottle 2..
b Copyright 2021
. All logos are for illustration purposes onl
Beckn Foundation o purp y 24



Mr Raj types
“I need coffee

. Mr Raj sees Mr Raj sees cart
LI‘\)/IgaFt{iz]ns:: ::S item list on Mr Raj selects message with order
and milk” 2 App items & quantity value and a request

to provide shipping
address
BAP adds Send list to AP
“Coffee,, Milk” BAP adds user interface ERPEIITEDE consolidates
N Location to unique Select t q

to search Kt f h quotes an
search packet packtioneac t

packet . BPP-store generates

; Compile coémmon cart
Local Retail v Ii#s
BAP BAP asks for Send search packet unjeur T
his location to BG ¢h - on _sear
|

search

ch - on_sear

BG Broadcasts search
request to all BPPs
matching search context

Local Retail
BPP

beck

Copyright 2021
Beckn Foundation

BPI

search

i 'un_star
syond

with catalog of
items matching
search query

on_select
on_select
on_select
\
Each BPP' L
calculates quote —  Each BPP retumns
for each on_select packets
shipment containing
respective quotes

Mr Raj enters
shipping address

BAP r%quests
each BPP to
send order

policies (incl
payrhent) via init

y
Each BPP
recalculates final
price and fetches
individual
payment terms

ORK

Mr Raj sees
payment
interface and
final invpices
BAP corﬁolidates
all payment
terms and
generates
common
payment
ipterface

on_init
1

on_init
|

Each BPP
returns order
policy (incl
payment) via

on_init

on_init

Mr Raj makes the
payment using
his preferred

payment method

BAP (*onfirms
order for each
BPP via

confirm
| packet

Each ByP
validates
confirmation
against policies
and generates
Order ID

All logos are for illustration purposes only

Mr Raj sees
unified order
screen with

fulfilment status

for each
shipthent”

BAP
consolidates
order
confirmation
from each BPP

on_confir|
Ton.confir

| mnn_cnnlir
| n
Each BPP
generates order
object with latest
fulfilment status
and returns via
on_confirm

25




LOCAL RETAIL NETWORK

Each BPP/Stores selects

Each BPP/Store selects Each BPP/Store sees various “one of the delivery
. h . A L —— .
Local Retail delivery agency delivery options and pricing options and adds
f package detalls Each Delivery BAP
BPP acting as ECIE* De*/ery AP I * * * . receives delivery
Delivery constructs separate EDFISDDHCdm:S '?]'” delvery ‘ Each Delivery BAP Each DEIfNeg FAP Each Delivery BAP details ond fwds os
BAP search packet with aptions and renders on Each Delivery BAP consolldates quote for —— reclussts or delivery adds the payments Each Delivery fulfilment details to
delivery details for each ull requests the resp. Del each shipment C.Dml |rdrlnutmn terms details to the Order BAPconfirms delivery Retail BAP
Ishipment BAP for quotes [|n[|1 ing payment) pgymant info |
search 55'|"-" | cnml‘lrm |
! 1
I sellect ' N init | A cnnﬁrm | A
! — A select . init confirm
BG
on_init un_:unlfirm
lect 1
on_search - on_init on_confirm
! on_select 1 |
on_search ' o on_init on_confirm
1 on_sele
on_search |

v | Each Delivery BPP Each Delivery BPP Each De\ivgry BPP
\/ \J recalculates final quote Dglivery BPF' sent.is ;eurthgs for sgnd [qnﬂmed
] . M . Each Delivery BPP Each Deli BPP ret and generates payment — delivery confirmation available riders and —» qehvnlery info a‘longl
Delivery Each Delivery verifies ~ ———kach Delivery BPP returns calculates quote for the—b- ad ? ivery ° h'fE urns : gf : Dh'y i terms (inc. payment) allocates the one for with rider details via
BPP rider availability for each  ——Mst of dellvgry Dutmqs for resp, shipment quote ‘or each shipment erms for each shipmen each shipment 0n_confirm
shipment — each shipment via via on_select
on_search

*Fulfilment can be initiated at BPP or Store level

Copyright 2021
BECl(ﬂ FOUﬂthiOﬂ All logos are for illustration purposes only 26



Each BPP/Store selects
delivery agency*

Local Retail
BPP U.Ctlﬂg 5 ED(* DE\*/EryiaAP
Dellvery constructs separate
search packet with
BAP delivery details for each
Ishipment
search
search

I search
BG

Delivery
BPP

Each Delivery verifies
rider availability for each
shipment

Copyright 2021
Beckn Foundation

Each BPP/Store sees various
delivery options and pricing

Each Retail BPP
consolidates all delivery
options and renders on

ull

on_search
on_search

on_search

——kach Delivery BPP returns
——¥ist of delivery options for
each shipment via
on_search

Each BPP/Stores selects
“one of the delivery
options and adds
package details

vV

Each Delivery BAP
requests the resp. Del
BRP for quotes

select

select

y
Each Delivery BPP
calculates quote for the——»
resp. shipment

ELIVE

Each Delivery BAP
consolidates guote for
each shipment

on_select
on_select

on_select

Each Delivery BPP returns
guote for each shipment
via on_select

Each Delivery BAP
requests for delivery
confirmation terms
[indulding payment)

init |

NETWORK

Each Delivery BPP
recalculates final quote
and generates payment
terms for each shipment

LOCAL RETAIL NETWORK

Each Delivery BAP
adds the payments
details to the Order

pgyment info

on_init
|
on_init

1
| on_init

Delivery BPP sends
— delivery confirmation
terms (inc. payment)

Each Delivery BAP
receives delivery
details and fwds as

Each Delivery fulfilment details to

BAPconfirms delivery Retail BAP
confirm |
1
confirm |
|
confirm
on_confirm
1
on_confirm
1
on_confirm
Each Delivery BPP Each Delivery BPP
searches for send confirmed

available riders and — delivery info along
allocates the one for with rider details via
each shipment On_confirm

All logos are for illustration purposes only 27



Mr Raj sees unified
order screen with
fulfilment status for
each shipment”

BAP fires latest
status of each
shipment

BAP consolidates
order confirmation

I
|
|
|
|
I
|
. from each BPP | < Order Details
Local Retail I
A
BAP I
ID #4537353
A I
| Provider Goodbox
1 Status In progress
|
fil I
on_cdnfi I Fulfillment Progress
on_confi
i i |
on_confirm I @ Shipment 1
. Items Packed
I Sep 10,2021, 12:40 PM
I v .
i Each BPP generates Each BPP fetches @ Shipment 2
Local Retail order object with latest ! latest fulfilment -1 Mema Packed
BPP fulfilment status and p |§tatus fr‘;\z‘ ‘ - Sep10,2021,12:40PM
returns via 1 elivery networl 2 )
on_confirm ©  shipment 3

Delivery agent assigned

Sep 10, 2021 12:45 PM

DELIVERY NETWORK

Cancel Order

All logos are for illustration purposes only 28
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Mr Raj sees unified
order screen with
fulfilment status for
each shipment”

Mr Raj sees status of
each shipment

BAP fires latest T
BAP consolidates status of each X
order confirmation shipment BAP consolidates
. from each BPP all fulfilment < Order Details
Local Retail statuses
A
BAP @ shipment 1

Items Packed
Sep 10, 2021, 12:40 PM

@ sShipment 2

Delivery agent assigned
Sep 10,2021 12:45 PM
} @ Shipment 1
CILE: i) . Agent enroute to store
nn_:o'nflrm on_sltutus Sep 10,2021 12:50 PM
on_confirm on_sltutus @ Shipment 1
on_status . Items Picked Up
0,2021 12:55 PM
v :
@ shipment 3
Local Retail Each BPP generates Each BPP fetches Each BPP sends . Delivery agent assigned
order object with latest latest fulfilment " " st status - Sep10,202112:55PM
BPP fulfilment status and status from via on status .
returns via 1 delivery network - @ Shipment 2
on_confirm Agent enroute to store

Sep 10,2021 12:55 PM

DELIVERY NETWORK

Cancel Order

All logos are for illustration purposes only 29
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Local Retail

BAP

Local Retail
BPP

Mr Raj sees unified
order screen with
fulfilment status for
each shipment”

BAP consolidates
order confirmation
from each BPP

un_d Infil

on_confirm)
1

Each BPP generates

on_confirm

order object with latest

fulfilment status and
returns via
on_confirm

Copyright 2021
Beckn Foundation

Mr Raj sees status of Mr Raj sees status of
each shipment each shipment

BAP fires latest T T

status of each
shipment

BAP consolidates BAP consolidates

all fulfilment all fulfilment
statuses statuses
on_status on_status
1 1
on_status on_status
1 1
on_status on_status
A

Each BPP lfetches Each BPP sends
latest fulfilment

— the latest status
status from

delivery network via on_status

Each BPP sends
the latest status
via on_status

DELIVERY NETWORK

< Order Details

@ Shipment 1
. Items Packed
Sep 10,2021, 12:40 PM

@ Shipment 2
. Delivery agent assigned

@ Sshipment 1
. Agent enroute to store

@ Sshipment 1
. Items Picked Up

@ shipment3
. Delivery agent assigned

@ Shipment 2
. Agent enroute to store

@ Shipment 1
. Agent Enroute to Drop

@ shipment 2
Agent enroute to Drop

All logos are for illustration purposes only
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Mr Raj sees unified 1
order screen with 1 Mr Rai ‘
fulfilment status for Mr Raj sees status of Mr Raj sees status of (rjeli?/]esr:(ejsfoﬁa:a:r?e
each shipment | each shipment each shipment :
I shipment
|
BAP ldat 1 BAP fires latest
consolidates
order confirmation 1 stasttl:isp%f;atch BAP consolidates BAP consolidates BAP consolidates
. from each BPP 1 all fulfilment all fulfilment all fulfilment < Order Details
Local Retail I statuses statuses statuses
& OSmpment £
BAP | . Delivery agent assigned
), 1245 PM
| :
1 @ Shipment 1
. Agent enroute to store
|
o) ), 11 0 PM
I @ Shipment 1
| . Items Picked Up
un_l:{nfi I 10,2021 12:55 PM
on_confirm| on_status on_status on_status . )
! B I ' on_status ' on_status ' on_status 0 Shipment 3
on_confirm I 1 1 1 . Delivery agent assigned
| on_status on_status on_status . Sep 10,2021 12:55 PM
1 :
y @ Shipment 2
1 Each BPP fetch . Agent enroute to store
) ac sends acl sends acl sends : Sep10,202112:55 P
Local Retail Each BPP generates | |aactest fulmfn:nfs Each BPP send Each BPP send Each BPP send : 12:55 PM
BPP order object with latest I status from > the latest status the latest status the latest status : )
fulfilment status and deli via on_status via on_status via on_status 0 Shipment 1
returns via 1 elivery network . Agent Enroute to Drop
on_confirm + Sep10,20211255PM

@ shipment 2
. Agent enroute to Drop

p 10,2021 12:55 PM

DELIVERY NETWORK : o)

), 2 12:55 PM
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Local Retail

BAP

Local Retail
BPP

Mr Raj sees unified
order screen with
fulfilment status for
each shipment”

BAP consolidates
order confirmation
from each BPP

un_d Infil

on_confirm)
1

Each BPP generates
order object with latest
fulfilment status and
returns via 1
on_confirm

on_confirm

1
|
I
I
|
|
|
|
|
|
A 1
I
1
I
|
I
|
|
|
|
|

Copyright 2021
Beckn Foundation

BAP fires latest
status of each
shipment

\/
Each BPP fetches
latest fulfilment
status from
delivery network

Mr Raj sees status of Mr Raj sees status of

each shipment

T

BAP consolidates

all fulfilment
statuses

on_status
I
on_status
1

on_status

Each BPP sends
—> the latest status
via on_status

each shipment

T

BAP consolidates

all fulfilment
statuses

on_status
I
on_status
1

on_status

Each BPP sends
the latest status
via on_status

Mr Raj sees package Mr Raj sends delivery
delivered for each ——rating for each delivery
shipment on App

T

BAP consolidates IBAP sends rating

details for each

all fulfilment :
shipment
statuses
rating
I—
rating
rating
on_status
|
on_status
on_status
A\
A\
Each BPP sends Each BPF—!
the latest status forwards delivery
via on_status rating to Delivery
network

DELIVERY NETWORK

Delivery Rating

Rate the delivery of Shipment 1 by Goodbox

Write your Review here

good experience |

Rate the delivery of Shipment 2 by Goodbox

Write your Review here

good experience |

Rate the delivery of Shipment 3 by Goodbox

Write your Review here

All logos are for illustration purposes only 32



1
| . . Mr Raj sees package Mr Raj sends delivery Mr Raj sees “Thank
1 Mr S:(]; s ii? ?Tt]aet:ts of Mr S:(]; s ii? ?Tt]aet:ts of delivered for each ——rating for each delivery you. Have a nice day!”
I P P shipment on App on his screen
|
1 BAP fires latest
1 statu§ of each BAP consolidates BAP consolidates BAP consolidates lBAF., sends rafing BAP consolidates
shipment N N N details for each
1 all fulfilment all fulfilment all fulfilment . the responses 4
; shipment Rating
Local Retail I statuses statuses statuses from each BPP
BAP
I rating L
| —] A ®
rating
: rating 3
I
|
I on_status on_status on_status ) )
| | |
I on_status on_status on_status on_rating s )
i i i |
I on_status on_status on_status on_rating
A\ i
: v v I g Thank You!
Local Retail | EZ?ZSZTJ?QZ?TS EachBPPsends  Each BPP sends Each BPP sends Each BPD Each Bpl Have a nice day
— the latest status the latest status the latest status i >
BPP ! status from via on_status via on_status via on_status forwards delivery completes order
delivery network - - - rating to Delivery
1 network

DELIVERY NETWORK

Go back Home
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Customer searches for providers

[ )
mkn Copyright © 2021, Beckn Foundation



bec

Raj and Family

Copyright 2021
Beckn Foundation

ABC Mart

9PM

All logos are for illustration purposes only

35



Raj and Family ABC Mart
a

Beckn Protocol Enabled
Consumer App

Copyright 2021
Beckn Foundation

All logos are for illustration purposes only
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| . Coffee ot Locaiion
Raj ABC Mart
Open
Commerce I
for All

A global marketplace to d
ng you need
b '

want to buy and we'll take care of the rest

Launches Open
Commerce Application
®) Home delivery Self pick up

Beckn Protocol Enabled
Consumer App

37
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Local Retail
BAP

Local Retail
BPP

bec

Copyright 2021
Beckn Foundation

@ SetLocation

Open
Commerce
for All

(®) Home delivery Self pick up

‘ Powered by bec '

All logos are for illustration purposes only

A global marketplace to discover and buy
anything you need. Just type what you
want to buy and we'll take care of the rest.

38




Mr Raj types
“ABC Mart”

Local Retail
BAP

Local Retail
BPP

bec Copyright 2021
Beckn Foundation

© SetLocation

Open

Commerce

for All

(®) Home delivery

ABC Mart

‘ Powered by bec '

All logos are for illustration purposes only

Self pick up

A global marketplace to discover and buy
anything you need. Just type what you
want to buy and we'll take care of the rest.

39



I

Local Retail
BAP

Local Retail
BPP

bec

Mr Raj types
“ABC Mart”

|

BAP adds “ABC
Mart” to search
packet ® SsetLocation

Open
Commerce
for All

(®) Home delivery Self pick up

ABC Mart

Powered by bec

Copyright 2021
Beckn Foundation

All logos are for illustration purposes only

A global marketplace to discover and buy
anything you need. Just type what you
want to buy and we'll take care of the rest.
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Mr Raj types
“ABC Mart”

|

BAP adds “ABC
Mart” to search

. acket
Local Retail P
BAP v
BAP asks for his
location

Local Retail
BPP

b

Set Location v/

A

Copyright 2021
Beckn Foundation

Device location is not enabled
Please provide the permission to access better &
hassle free delivery

@ Search for location

or

All logos are for illustration purposes only
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Mr Raj types
“ABC Mart”

|

BAP adds “ABC
Mart” to search
packet

v

BAP asks for his __|

Local Retail
BAP

location
Local Retail
BPP
b Copyright 2021
Beckn Foundation

Mr Raj shares
Location on App

{ kor

@ Kormangla
auvery Col¢

@ Kormangla 3rd Block

@ Kormangla 2nd Block
Banga j

@ Kormangla Ist Block
Bor §i

@ Kormangla 4th Block
Kormangla,

@ Kormangla 8th Block
Ke jia, K

QIWJE|RJT|Y]JU

123 space

A|S|D|F]JGJH]J]K]L

[}

All logos are for illustration purposes only
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Mr Raj types
“ABC Mart”

|

BAP adds “ABC
Mart” to search

Local Retail packet
BAP I
BAP asks for his __|
location

Local Retail
BPP

bec Copyright 2021

Beckn Foundation

Mr Raj shares
Location on App

Your Location

o Kormangla 2nd Block

Open
Commerce
for All

A global marketplace to discover and buy
anything you need. Just type what you
want to buy and we'll take care of the rest.

(®) Home delivery Self pick up

Powered by bec

All logos are for illustration purposes only A3



Mr Raj types Mr Raj shares
“ABC Mart” Location on App

|

BAP adds “ABC

Mart” to search BAP adds Location to
_ Your Location
Local Retail packet search packet ) romangia2ndBiock.
BAP
* ABC Mart b 4
BAP asks forhis __|  Send search packet to
location BG
1
search

v

b,

Please wait!
Searching for businesses around
Kormangla 2nd Block

Local Retail
BPP

b Copyright 2021
Beckn Foundation

All logos are for illustration purposes only A4



Mr Raj types
“ABC Mart”

|

BAP adds “ABC
Mart” to search
packet

Local Retail
BAP '
BAP asks for his __|
location

Local Retail
BPP

b

—>

Copyright 2021
Beckn Foundation

Mr Raj shares
Location on App

BAP adds Location to
search packet

|

Send search packet to
BG

1
search

'

lookup

Registry*

Your Location
V' Kormangla 2nd Block

ABC Mart

b,

Please wait!
Searching for businesses around
Kormangla 2nd Block

All logos are for illustration purposes only
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Mr Raj types > Mr Raj shares
“ABC Mart” Location on App

|

BAP adds “ABC
Mart” to search
packet

BAP adds Location to

search packet < 9 Your Location
¥ Kormangla2nd Block

Local Retail

BAP . l

BAP asks forhis __|  Send search packet to
location BG
1
search

v

BG Broadcasts search request )
to all BPPs matching search
context

ABC Mart b 4

Please wait!
Searching for businesses around
Kormangla 2nd Block

search

Local Retail

BPP BPPs respond with
store list

b Copyright 2021
Beckn Foundation

All logos are for illustration purposes only A6



Mr Raj types 5 MrRajshares
“ABC Mart” Location on App

|

BAP adds “ABC

Mart” to search BAP adds Location to
. packet search packet
Local Retail
BAP ' l
BAP 35k§ forhis __|  send search packet to
location BG
1
search

v

BG Broadcasts search request
to all BPPs matching search
context

search

Local Retail 4
BPP BPPs respond with

catalog of stores

b Copyright 2021
Beckn Foundation

Mr Raj sees
store list on
App

!

Send list to
user interface

Compile lists

) |

on_search

on_search

Fwd :atlllog |of
stores with names
matching ABC Mart

on_search *

on_search *

on_search

Your Location
Kormangla 2nd Block

= ABC Mart X

23 stores matching "ABC Mart™

m ABC Mart by ShopEz

Explore All
a
-
Nescafe Classic Coffee Jar Nandini Milk Bottle Ne:
100 gm 250 ml
3280 719

Y5 Add To Cart Add To Cart l

ABC super mart by BMart
- Explore All
b 3

All logos are for illustration purposes only A7



Local Retail

BAP

b

Local Retail
BPP

Mr Raj types
“ABC Mart”

|

BAP adds “ABC
Mart” to search
packet

v

BAP asks for his
location

Mr Raj shares
Location on App

BAP adds Location to
search packet

l

— Send search packet to
BG
1
search

v

BG Broadcasts search request
to all BPPs matching search
context

search

BPPs respond with

catalog of stores

Copyright 2021
Beckn Foundation

Mr Raj sees
store list on
App

T

Send list to
user interface

Compile lists

) |

nn_s‘enrth
on_search
Fwd cat:LIog |of

stores with names
matching ABC Mart

on_search *
on_selur:h *

on_search

Mr Raj selects ABC
Mart store

l

BAP adds store
to search packet

!

BAP sends search
packet to BPP

BPP responds
with ABC Mart's
Catalog

Your Location

< 0 Kormangla 2nd Block

= ABC Mart

23 stores matching "ABC Mart™

m ABC Mart by ShopEz

Explore All
4
-
Nescafe Classic Coffee Jar Nandini Milk Bottle Ne
100 gm 250 ml
2280 719

1= Add To Cart Add To Cart I

P9 ABC super mart by BMmart
Super Explore All
Vart m 3

All logos are for illustration purposes only 48



Mr Raj sees

i Mr Raj shares
h’:;gjn;yap:f Locatiojn on App store list on Mr Raj selects ABC Mr Raj sees a catalog
App Mart store matching from ABC Mart
Send list to T
« ; BAP adds store
BAP adds “ABC BAI . user interface IDto h
Mart’ to search P adds Location to searc BAP ts th
presents the
Kot search packet packet ; < ABC ABC Mart by shopez
Local Retail packet catalog of items for .
ABC Mart
BAP * Compile lists 4 Q
T T BAP sends search
BAPasksforhis __|  gsend search packet to on_search T packet to BPP
location BG o T m Popular products
\ S
h
senIh | on_searc| -
BG Broadcasts search request stzn"ﬂ:i ;ﬁ:ﬁlzgrg;s 4
to all BPP: tehi
o8 sc;ate(;tlng search matchjlng ABC Mart —
on_search Nescafe Classic Coffee Jar Nandini Milk Bottle
search * [‘Hw‘: 1 250 ml
on_search * 2280 719
|
on_search v Y= Add To Cart
q on_search S e
Local Retail 8P 5
) responds
BPP BPPs respond with with Catalog of items
% % % % Browse by Category

b Copyright 2021
Beckn Foundation
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Local Retail
BAP

Local Retail
BPP

b

Mr Raj types
“ABC Mart”

|

BAP adds “ABC
Mart” to search
packet

v

BAP asks for his __|

location

Copyright 2021
Beckn Foundation

Mr Raj shares
Location on App

BAP adds Location to
search packet

l

Send search packet to
BG
1
search

v

BG Broadcasts search request
to all BPPs matching search

context

search

BPPs respond with

item list

Mr Raj sees
store list on
App

T

Send list to
user interface

Compile lists

) |

on_search

on_search

Fwd catalog of
stores with names
match.'ing ABC Mart

on_search *
on_selur:h *

on_search

Mr Raj selects ABC
Mart store

BAP adds store
ID to search
packet

BAP sends search
packet to BPP

\/

BPP responds
with Catalog of items
from ABC Mart

Mr Raj sees a catalog of
items from ABC Mart

T

BAP presents the
catalog of items from
ABC‘ ‘Man

on_search

Mr Raj adds coffee
and milk to cart

\
BAP constructs select
packet

BPP calculates quote

All logos are for illustration purposes only

ABC Mart by Shopez
< s v

a

Popular products

]

Nescafe Classic Coffee Jar Nandini Milk Bottle
100 g 250 ml

2280

1 i i

X19
+

Browse by Category

50



Mr Raj shares Mr Raj sees

Mr Raj sees cart message
. i i i j ith order value and a
Location on Al store list on Mr Raj selects ABC Mr Raj sees a catalog of Mr Raj adds coffee wi A
PP App Mart store items from ABC Mart and milk to cart request to provide
T l shipping address
Send list to T T
. user interface BAP adds store
BAP addshLocal'ilotn to to search packet BAP Presents catalog \ BAP constructs < Cart
. search packe
Local Retail l of items from ABC Mart BAP cor;)zt;llj(ztts select cart mﬁssage
BAP Compile lists 4
T T BAP sends search ABC ABC Mart by shopez
ket to BPP
Send search packet to on_search T packet to
BG . nn_s‘enrth m tle}scﬂale Classic Coffee Jar o
! on_search
search
* | | 2280 2 +
BG Broadcasts search request stz:!:i ;ﬁ:ﬁlggrg;s m
to all BPPs matching search > | Milk Bottle o
context matzf.hlng ABC Mart B
on_search
search * 19 4 <+
on_search -
-
h
. on_searc| v LS 0n_SE|ECt
Local Retail
. BPP responds v
BPP BPPs respond with with Catalog of items
item list from ABC Mart BPP calculat " BPP returns the
calculates quote quote using
on_select

ﬁ Checkout >

b Copyright 2021
Beckn Foundation
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Mr Raj sees
store list on Mr Raj selects ABC
App Mart store

!

Send list to

) BAP adds ABC
user interface

Mart to search
packet

Local Retail
BAP

Compile lists
on_search T

BAP sends search
packet to BPP

nl\_s.eur(h
on_search
Fwd all item
lists fetched
on_search *
on_search
i
on_search v
Local Retail BPP responds
BPP with Catalog of items

from ABC Mart

Copyright 2021
Beckn Foundation

bec

Mr Raj sees a catalog
matching from ABC Mart

!

BAP presents the
catalog of items from
ABC‘ ‘Man

on_search

Mr Raj adds coffee
and milk to cart

\
BAP constructs select
packet

EFI

BPP calculates quote

M

b

r Raj sees cart message

with order value and a
request to provide
shipping address

!

BAP constructs
cart message
4

Mr Raj enters
shipping address

on_select

BPP returns the
quote using
on_select

Shipping details X

Name
Raj Kumar

Mobile Number
9876543212

Complete Address
31st Main, HSR Layout, Sector 1

Building Name/Floor (Optional)
2702, 1st floor

Pincode
560102

Landmark (Optional)
Near BDA Park

Add Shipping Details

All logos are for illustration purposes only
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|j sees

g . . . . Mr Raj sees cart message
list on Mr Rs:;-[eﬁ?seABc Mr Ra# seeigge“;ln zatalog Mr R:jaj a.ﬁl(dts coflf_ttee with order value and a Mr Raj enters
op 4 rom a andmilk o ca request to provide shipping address
r T shipping address
sl BAP adds ABC T
erface
Martpt:c:frl:h BAP presents catalog M BAP constructs BQ;QES::ﬁS:r:;z;O
Local Retail [ of items from ABC Mart BAP Co?)zt;i(:ts select cart mﬁssage policies (incl payment) Checkout

BAP ile lists

L

re
:d

on_search

Local Retail
BPP

BAP sends search
packet to BPP

\/

BPP responds
with Catalog of items
from ABC Mart

A

on_search

EFI

BPP calculates quote

on_select

BPP returns the

—> quote using

on_select

o

BPP recalculates final
price and fetches
payment terms

=) 2560
MK Retail by Foodpalace
4 ry Ch: applicable
Nandini Milk Bottle

250 mi x 4
276
Supr Market by BMart

BRU Instant Coffee Powder

Shipping

2, Raj Kumar

Change

@ 2702, 31st Main, HSR Layout,

B3 Proceed to Pay

b Copyright 2021
Beckn Foundation
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Local Retail
BAP

I
J on_search \/
Local Retail J

sees
st on Mr Raj selects ABC
App Mart store

l

stto
rrface App adds store ID
to search packet
2 lists l
App BAP sends
search packet to BPP
ch
n_search m
store
shed on_search

?

Sanrln:h *

on_search ?

BPP responds
with Catalog of items
from ABC Mart

Copyright 2021
Beckn Foundation

Mr Raj sees a catalog of
items from ABC Mart

!

BAP presents item
catalog from ABC Mart
A

on_search

Mr Raj adds coffee
and milk to cart

\
BAP constructs select
packet

EFI

BPP calculates quote

Mr Raj sees cart message
with order value and a
request to provide
shipping address

!

BAP constructs
cart message
4

on_select

BPP constructs
on_select packet

Mr Raj enters
shipping address

BAP request BPP to
send confirmation
policies (incl payment)

4

BPP recalculates final
price and fetches
payment terms

Mr Raj sees
payment
interface
BAP collects
payment terms and < Checkout
presents payment
interface @ 2702, 31t Main, HSR Layour,
Sector 1, Bangalore-560102
1 QQ +919876543210
Billing Change
Same as Shipping Details
on_init
Payment
Subtotal 2636
BPP returns
order policy (]nd Delivery Charges 340
payment) via
on_init Taxes (CGST) 13
Taxes (SGST) 13
Total 3702
B3 Proceedtopay >
All logos are for illustration purposes only 54



Local Retail
BAP

Local Retail

Mr Raj sees cart message
Zttc:rz Mr Raj sees a catalog of Mr Raj adds coffee withlorder value and ag
items from ABC Mart and milk to cart request to provide
T shipping address
elD T
*et \J App constructs
App constructs a BAP constructs cart message
relevant catalog
A select packet A
ids
> BPP

=

on_search on_select

BPP constructs
on_select packet

BPP calculates quote

Copyright 2021
Beckn Foundation

Mr Raj enters
shipping address

BAP request BPP to
send confirmation
policies (incl payment)

o

\/

BPP recalculates final
price and fetches
payment terms

Mr Raj sees Mr Raj makes the
payment ___, payment using his
interface preferred payment
method
BAP collects
payment terms and
presents payment
interface
A
on_init %702 paid
635286262@upi

BPP returns
order policy (incl
payment) via
on_init

All logos are for illustration purposes only
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store
store

elD
ket
Local Retail

BAP
ids
»BPP

Local Retail

Mr Raj sees a catalog
matching from ABC Mart

!

App constructs a
relevant catalog
A

on_search

Copyright 2021
Beckn Foundation

Mr Raj adds coffee
and milk to cart

\
BAP constructs
select packet

EFI

BPP calculates quote

Mr Raj sees cart message

with order value and a
request to provide
shipping address

!

App constructs
cart message

A

on_select

BPP constructs
on_select packet

Mr Raj enters
shipping address

BAP request BPP to
send confirmation
policies (incl payment)

4

BPP recalculates final
price and fetches
payment terms

Mr Raj sees
payment
interface

BAP collects
payment terms and
presents payment
interface

on_init

BPP returns
order policy (incl
payment) via
on_init

Mr Raj makes the

payment using his

preferred payment
method

!

BAP confirms
the order

BPP validates
confirmation
against policies
and generates
order ID

Success!

Your order has been placed

Thank you! Your order is currently

being processed

All logos are for illustration purposes only




atalog Mr Raj adds coffee
3C Mart and milk to cart

\/

BAP constructs
select packet

stsa
Local Retail &S]
BAP

Local Retail
BPP v

BPP calculates quote

b Copyright 2021
Beckn Foundation

Mr Raj sees cart message
with order value and a
request to provide
shipping address

T

App constructs
cart message
4

on_select

BPP constructs
on_select packet

Mr Raj enters
shipping address

BAP request BPP to
send confirmation
policies (incl payment)

BPP recalculates final
price and fetches
payment terms

Mr Raj sees
payment
interface

BAP collects
payment terms and
presents payment
interface

on_init

BPP returns
order policy (incl
payment) via
on_init

b

Mr Raj makes the

payment using his

preferred payment
method

!

BAP confirms
the order

BPP validates
confirmation
against policies
and generates
order ID

Mr Raj sees “Order
confirmed. Delivery
agent will be
assigned shortly”

BAP constructs
order
confirmation
message

on_confirm

_» BPP generates order
object with latest
fulfilment status

All logos are for illustration purposes only

< Order Details
Order Download Invc
1D #4537353
Placed at  21st Jun 2021, 12:21pm
Status Confirmed
Fulfillment
1D #4537353
Provider Goodbox
Status In progress
Fulfillment Progress ETA 01:30 pm
Items Packed
° May 2021, 202112:30 PM

Delivery agent assigned
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) Mr Raj
Mr Raj types Mr Raj shares s S e
“ABclMa,—t" Location on App list on App
BAP adds BAP adds e
“ABC Mart” to Location to LSCNENEce
Local Retail search packet searc)‘lpacket Compile
BAP v lists
BAP asks for Send search on_te ? T
his location packet to BG arc® onse
sehrc ar~-on:se
h Fwd catpm of
BG Broadcksts search stores wi
request to all BPPs names
matching search matghing ABC
~sedret arch ngrT
h n_Se

BPPs respond
with item list

[l
— |

Local Retai
BPP

Copyright 2021
Beckn Foundation

beck

Mr Raj sees a Mr Raj adds
catalog of items ceffeepand milk to
from ABC Mart cart

Mr Raj selects
ABC Mart store

BAPdes

e DD BAP presents the
SETGELY talog of items
pagket (;a ECM it BAP constructs
BAP $ends o At select packet
search packet to
DN

L CAL on_sear

BPP reSponds i
with Catalog of
items from ABC
Mart
% BPP calculates
R quote

ETAIL NETWO

Mr Raj sees cart
message with order
value and a request to—>
provide shipping

Mr Raj enters
shipping
address

addgess
BAP request BPP
App constructs to.s nd.
confirmation
cart message L. .
4 policies (incl
T payment)

K

on_selec
t|
BPP recalculates
final price and —»

fetches payment
terms

BPP constructs
on_select packet

All logos are for illustration purposes only

) Mr Raj makes Mr Raj sees
Mr Raj sees the payment “Order
payment —  using his confirmed.
integface preferred Delivery agent
paymeft method il be gssigned
BAP collects it G

payment terms BAP confirms

BAP
and presents the order constructs
payment order
interface confirmation
message
Y
on_ini
¢ on_confir
BPP returns BPP validates T
order policy Cozf';Tnastlon BPP generates
(incl ) oligies and —» order object with
payment) via P latest fulfilment
on_init generates status
order ID
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Local Retail
BPP acting as
Delivery
BAP

Delivery
BPP

bec

BPP/Provider selects
delivery agency

}

Delivery BAP constructs
separate search packet
with delivery details

}

BG routes search to all
Delivery BPPs

search

Delivery BPP checks for
rider availability and
location feasibility

Copyright 2021
Beckn Foundation

LOCAL RETAIL NETWORK

Merchant sees various Each Merchant selects
. L — preferred delivery option”
delivery types and pricing

and adds package details
Delivery BAP constructs *
Ul data for rendering on Delivery BAP requests
Merchant Ul

delivery BPPs for quotes

f 1

select
BG fwds all responses to
Each delivery BAP
on_search
A\

Delivery BPP returns
delivery options via
on_search

Delivery BPP calculates

—_—
quote

Delivery BAP constructs
delivery quote

on_select

Delivery BPP returns
quote for shipment

Delivery BAP adds billing
— and shipping details to
init object

init

Delivery BPP calculates

final quote and generates —»

payment terms

Delivery BAP adds
payment details

on_init

Delivery BPP sends
order confirmation
policies (incl
payment)

All logos are for illustration purposes only

Delivery BAP reads
order details and
sends rider location

Delivery BAP 1o Retail Networlk
confirms delivery BAP
| A
confirm
on_confirm
Delivery BPP

Delivery BPP adds
rider details to
on_confirm packet

searches for
available riders

—_—
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BPP/Provider selects
delivery agency

Local Retail

BPP acting as l

Delivery
BAP

Delivery BAP constructs
separate search packet
with delivery details

¢

BG routes search to all
Delivery BPPs

Delivery
BPP

search

Delivery BPP checks for
rider availability and
location feasibility

Copyright 2021
Beckn Foundation

LOCAL RETAIL NETWORK

Merchant sees various
delivery types and pricing

!

Delivery BAP constructs *
Ul data for rendering on
Merchant Ul

Each Merchant selects
— preferred delivery option”
and adds package details

Delivery BAP requests

Delivery BAP constructs
delivery BPPs for quotes

Delivery BAP adds billing
delivery quote

— and shipping details to

Delivery BAP reads
order details and

sends rider location
Delivery BAP adds

Delivery BAP to Retail Network
init object payment details confirms delivery BAP
' |
f select init confirm
BG fwds all responses to
Each delivery BAP
on_init on_confirm
on_select
on_search
Y
Delivery BPP sends
Delivery BPP calculates el [meﬂrmUﬂnn Delivery BPP
final quote and generates —» B
. Delivery BPP calculates
Delivery BPP returns

——» Delivery BPP returns
quote for shipment

delivery options via
on_search

payment terms
guote

Delivery BPP adds
rider details to
on_confirm packet

searches for
available riders

policies (incl
payment)

—>

All logos are for illustration purposes only
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Local Retail
BAP

Local Retail
BPP

Mr Raj sees “Order
confirmed. Delivery
agent will be
assigned shortly”

App constructs
order
confirmation
message

on_confirm

Each BPP constructs 1
on_confirm packet |

with active order
object

Copyright 2021
Beckn Foundation

App fires
status call to
each BPP

=

BPP fetches rider
location from
Delivery Network
order

DELIVERY NETWORK

< Order Details Track

Fulfillment Progress ETA 01:30 pm

Items packed

° May 2021, 202112:40 PM
Looking for delivery agents

° May 2021, 202112:45 PM

° Agent enroute to store
May 2021, 202112:51 PM
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